
Questions: 
Contact: Camille Williams, Director of Operations 
Phone: 704-605-6750 
Email: cateringiiyou@gmail.com 
  

Catering II You, Welcomes Mt. Island Day Community Charter 
School Student’s Back To School!  

 
 

 

 
 

LUNCH REGISTERATION & 
ORDERING PROCEDURES/ POLICIES
  
Please use this link to sign up and access your 
account: 
https://cateringiiyou.h1.hotlunchonline.net 
SCHOOL CODES:  
Grades K-2 and Staff: 2018-20  
Grades 3-8: 2018-20a 
Grades 9-12: 2018-20b 
 

Adding Students: 
1. Select the “Student” Tab. 
2.  Select “Add a Student”.  

3. Enter the Students Last Name, First Name, School and 
Grade. Press Submit. Repeat for additional students.  

Ordering Your Meals   *Meals must be ordered at 
least 24hrs in advance* 

1. Select the “Order” tab.  
2. Select your student from the drop-down menu  

(top right of screen).  
3. Select meals by clicking the item you want. A 

complete description will show in a pop-up window. 
Add desired items to cart.  

4. After making your selections, click the “shopping cart” button at the top of the page. 
5. Review your order.  To change your order, click the “Change” or “clear cart”.  If your order is correct, choose payment method (Credit 

Card or Check), and click “Pay Now”.  
6. IF USING A CREDIT CARD, you MUST press “Pay Now” again, after selecting the desired payment profile.  
7. After you have completed your order, please view your “history” tab to verify your order has been placed correctly. 

 
 

 
Cancelling Meals: 
Go to the “Order” tab to change an order. Click on the ordered 
item (appears in WHITE) to cancel/credit a purchase. Credits can 
be used against future purchases. Cancellations must be 
completed by 6 a.m. the morning of the absence; otherwise, no 
credits will be allotted. This must be completed by the parent.  

 

 
 
1. Go to the “Order” tab to change an order. 
2.  Click on the ordered item (appears in WHITE), then 
cancel/credit a purchase. 
Credits can be used against future purchases. This must be 
done by the order deadline [order deadline]. After the order 
deadline, orders cannot be canceled online.
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Order Policy: 
 
All orders must be placed online; orders can be purchased daily, 
weekly or monthly.  
Please note, that all orders should be place no later than 11 a.m. 
daily; this will ensure your student receives a meal on the next 
school day.  If you do not meet the deadline of ordering lunch; 
emergency meals will be available to order at an additional cost. 
When purchasing an emergency meal, the menu will not be 
viewable to you and does not guarantee the featured meal of the 
day. Catering II You will not be able to place  
 
 

 
 
emergency meal orders for students; you will have until 6a.m. to 
place emergency meals; however, the cut-off is subject to change 
based upon demand. Parents will have the option to order extra 
meal items for children with heftier appetites; this will include; 
extra milk, water, juice, fruit, vegetables, meat and desserts. 
**Please note all students will receive meals based upon USDA 
Food and Nutrition Guidelines; this is to ensure all students are 
treated equally and receive a balanced meal daily. 
All outstanding balances should be paid prior to placing orders; 
letters will be sent to the school and home when account 
balances exceeds $10.00. 
 

 
Daily Allowance and Meal Pattern: 

 


